=

I We ARE Your Delivery
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Why Choose Us
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system to ensure your shipment arrives on time
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7 Point Delivery Efficiency System
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We have friendly, live attendants, to quickly answer
your call and provide solutions to all your inquiries.

Provide detailed, customized quotes that gives you
the most cost-effective solution.

Our Delivery Specialists make your package their
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With the purchase of any delivery, you will also get
addedbonusesand specialoffers

Reliable Delivery utilizes the latest technology and
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We Care. Our Delivery Specialists will follovap with
you within 24 hours to ensure all delivery
expectations were not only met but exceeded.

Your driver will arrive in Reliable Delivery uniform
equipped with company ID badge and fully trained to
service your specific delivery needs.



Expedited Delivery Service Options
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30

MINUTES HOUR HOUR

TRIPLE RUSH SERVICE DOUBLE RUSH SERVICE RUSH SERVICE
30 Minute Delivery (1-29 Miles) 1 Hour Delivery (1-29 Miles) 2 Hour Delivery (1-29 Miles)
45 Minute Delivery Service for (30-59 Miles) 90 Minute Delivery Service for (30-59 Miles) 3 Hour Delivery Service for (30-59 Miles)



Reliable Delivery

WAREHOUSING & LOGISTICS SERVICES

A Regional Distribution Fulfillment A Services Long/Short Term Storage A Hub and Spoke Delivery
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DETROIT  ANN ARBOR GRAND RAPIDS  FLINT LANSING TOLEDO

65,000 Square Feet 3,000 Square Feet 18,000 Square Feet 7,000 Square Feet 3,000 Square Feet 3,500 Square Feet
Temperature Temperature Temperature Temperature Temperature Temperature
Controlled Controlled Controlled Controlled Controlled Controlled

24/7/365 Secured 24/7/365 Secured 24/7/365 Secured 24/7/365 Secured 24/7/365 Secured 24/7/365 Secured
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Top 10 Reasons Why To Choose
Reliable Delivery

1. Our Money Back Guarantee
) GsmPle - Your packagewill arrive O/ 4 ) - &bgour delivery is FREE!
2.0ver 10,000+ Happy Clients

Since 2001, Reliable Delivery has successfully serviced over 10,000 clients.
(Someof our customer testimonials are listed below).

3. OVER/ MILLION SuccessfulDELIVERIES

We have a proven delivery model and over 20 years of service history that has
allowed us to successfullycomplete over 7 million shipments.

4. PeaceOf Mind
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RELIABLE DELIVERY SPECIALISTY

5. All Drivers Complete a Checkilist of Driver Certification Training and are Thoroughly Vetted to
Ensure the Best Possible Delivery Experience.



6. Customer Care Delivery

Specialist
Our specialists take extra care in your delivery
I AAAO AT A EAOA A OIl EAEI OOAA DOA x A

provide a quick customized solution.

/. FASTEST DELIVERY SOLUTION

We cover Michigan & Ohio and offer delivers from
30 minutes to 2 hours at the lowest possible rate.

8. 24/7/1365 SERVICE

We are available 24 hours a day, 7 days a week
and 365 days of the year. Rain, shine, sleet
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9. We Care About Our Community

Our team has been involved in community
events such as our annual participation in
the Breast Cancer Walk, Thanksgiving Food
Drive, Adopt A Family at Christmas, Toys
for Tots and many more!

10. CUSTOMIZED PRICE SOLUTION

Our team will provide the most cost
effective rate for your delivery needs. If
your delivery opportunity is consistent,
Reliable Delivery can customize your rate
and lock in place for sustained cost savings.



CLIENESUCCESS STORIES

O 9 1 dBiv@r was very kind and courteous at one of his drops and our customer calledin to let us
know how great of ajob he did on their delivery6
Health CareCompany

O wanted to compliment your driver, Ray on going above and beyond for his mother who is
currently a patient of your healthcare client which sent you to deliver her medication. The
world is a better placebecauseof peoplelike your driver, Ray | A T Th&v@enoughgoodthings to

sayabout himo
Home Infusion Company

O 41 AodrUWnanager and one of our long-term care, project specialists met with your driver
and wanted to passalonga messageabout Reliable. We feel you guyshave done areally goodjob
since 2010 and we wanted to thank youfor OE A O O

SpecializedPharmacy
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O+ O Ad ybur driver, Derrick. One of our reps called to say
how awesome he was, there were issueswith their product
before it arrived to them and the driver was patient and
allowed the rep to count all items and inspect everything 6
PharmaceuticalManufacturing Client

O 9 | Mier is always on time, friendly, and evenin the rain

he doesall the work unloadingsol AT Thé&veto getwet, E A 8 C
awesome Please thank him for all his hard x| OE A
PharmaceuticalSalesRepAnd Client

O 4 E AjduBor sending your driver today to help us out! He
just completedthe route we had for him and it was a pleasure
working with him. ThanksACAET A6
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O2 Al E Aldvér A@atry) was extremely kind and

professional. Larry wasapleasuretowork x EOE A0
3'd Party Logistics Provider and Client

O* TwAll done last night. We E A O Adsé&d Reliable
Delivery in quite awhile but they reinstated their account
and calledin aE | . Ahiee gentlemanwho took the order in
Detroit (Nick) was very courteousand prompt 6

Home Infusion & Home Health CareClient

02 Al E$AAAIT EAO Arivel §(Ratrick) was very nice,
pleasantand respectful; hedid agreatE | A A 6
Health CareOrganizationand Client

O haveworked with and have personal had conversations
with Jamiein Reliable$ A1 E OGkandRapds office and
heis greatto work with 6

National 3PL LogisticsProvider and Client



